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LOBIIH ITOJIOKEHMWS.

Ya.1. HacTosmute npasuia 3a oprausanus Ha aJIIMUHUCTPATHBHOTO 06cnyskBane B O6LinHa
I'bpmeH, ciyxaT 3a perynupane B3amMoAeiiCTBMETO Ha 3BeHaTa Opd OCBILECTBSABAHE Ha
AIMMHUCTPATUBHOTO OOCITY>XBaHE M MOCIEJOBATEIHOCTTA Ha U3BBPIIBAHUTE OT TIX U B TAX
JeHCTBHS.

Yn.2. AAMMHUCTPATHBHOTO OGCITY)KBAHE B OO6wnna I'spMeH ce ocblecTBaBa NIpH cria3BaHe
Ha ~ TIDUHIMIUTE, YCTAHOBEHM B 3aKOHA 3a aAMUHHCTDALUATA, AJIMUHUCTPATHBHO
npouecyanuus konekc (AIIK) u Xaprara na kmmenta na O6imHcka aJMUHHACTpALHS.

Yn3. /1/ "AgmuHucTpaTHBHO obciyxBaHe" e Bcaka AefHOCT o M3BLPILIBAHE Ha
4MUHHUCTPATHBHH YCIIYTH OT CTPYKTYpuTe Ha OG6IuMHCKa aAMHUHHCTpALIMS.

2/ "ApMuHECTpaTHBHA yeyra' e:

l. Usnasane Ha unauBunyannu aAMHHHCTPATHBHH aKTOBE, C KOUTO CE yAOCTOBEPSBAT
daxry ¢ npaBHo 3HaYEHKE;
2. HsnaBaHe Ha UHAMBMIYalHH A[IMHHUCTPaTHBHY aKTOBE, C KOUTO CE MPU3HABA WM
OTpHYa CBLIECTBYBAHETO HA MPaBa MM 3aAbJKEHHUS;
3. VsewpiBaHe Ha Apyru AIMHHUCTPATUBHY JEHCTBHS, KOUTO TIPEICTABIIBAT 3aKOHEN
MHTEPEC 32 (PU3HYECKO MK IOPHIHYECKO JIALLE;
4. Koucynrauuure, mnpexacraBnsamyu  sakomen HHTEpEeC 3a duU3HYeCKO MM
IOPRIMHECKO JINUE OTHOCHO aJMMHHUCTPATHBHONIPABEH PEKUM, KOUTO Ce JaBaT Mo
Cwiarta Ha HOPMAaTHBEH aKT MWIH KOWTO ca CBBP3aHW C H3[aBaHE Ha
aAMHHHCTPATHBCH aKT WJIH C M3BBPLIBAHE HA ApYra aIMMHUCTPATUBHA YCITYra;
5. Excmeprusure, npeacraBnseaiy 3akonen HHTEPEC 3a (PU3MUYECKO UM IOPHANYECKOD
JIMLIE, KOraTo HOPMATUBEH AKT MPEABMKAA TIXHOTO M3BBPUIBAHE KATO 3aJbJKEHHS
Ha aIMHHUCTpALMATA HA JbPXKaBEH OpraH WiM OT OBJIACTEHA OpraHusatius.
13/ "Kommnaekcno AAMUHHCTPAaTHBHO obGcaykBaHe" e Topa o0cny»xBate, npu
KOCTO aIMMHUCTPaTMBHATA yCNyra ce M3BBPUIBA OT OBIIMHCKATA aZMUHMCTpauus, 6e3 aa
€ HEOOXOMMO 3afBHTENIT a MPefOCTaBs HHOPMaLMS WM foKa3aTeNCTRBEeHH Cpe/cTBa, 3a
KOWTO Ca HATMUE NaHHM, CHOMPAHH WM CH3ABAHM B OBLIMHCKUTE CTPYKTYPHH 3BEeHA, KaTo
ITBPBUMCH  aIMMHUCTPATOP HAa NAHHM, HE3ABHCHMO NaNd Te3u AaHHH, C€ MOAABPIKAT B
CJIEKTPOHHA HOPMaA MNK HA XAPTHEH HOCHTE.

4/ VYcnyrara moxe na Obge 3asBeHa NHCMEHO WK YCTHO, KaTo 3agBHTENAT
u3bupa (opMaTa v HAUMHA Ha 3aiBSBAHE. ToBa Moxe na crane mnpes pa3IiYHK KaHaIW Ha
JOCTBI , KaTO:

® 110 €JIEKTPOHEH I1bT;

XapTHCHH HOCHUTENH Ha HHOPMALUS;

Hpe3 JMUCH3NPAH MOLIEHCKH ONepaTop;

10 (haKc UM IPYr OMOBECTEH OT Hac TEXHHYECKN Bb3MOXKEH HAYNH;
"pe3 ApYT aAMUHUCTPATHBEH OPraH, y4acTBal( B obcnyxBaneTo;

¢ nuue B mLe, dake u tenedonus;

/S/ O6wmmnCcKkara aAMHHACTpAlKs, KaTo aAMHHHUCTPATHUBEH OpraH, He MOxe na
U3UCKBa NMPENOCTaBsHe Ha MHGOpMaLMs uiy AOKYMEHTH, KOMTO Ca HAIM4HH NPH Hes Hip
IpY IpYT Opram, a ru OCHrypsiBa ciyxeGHO 3a HYXXANTE HA CbOTBETHOTO MPOM3BOACTRO.

16/ Koraro undopmanusra no AAACHO KOMIIEKCHO aJMHHUCTPATUBHO oGcnyxBane
C€ HamHpa Ha XapTHeH HOCHTEN Npw APYT OpraH y4acTBau| B MPOM3BOACTBOTO, Ce



(v}

npeaocTaBss OT HEro B TPUAHEBEH CPOK OT MOUCKBAHETO W, U CpOKa 3a NpoMu3HacsIHe Tedye
OT JaTaTa Ha MOoJIy4aBaHETO Ha MH(bopmaum{Ta.

/71 CnyxeGHOTO  yBeIOMsBaHe MO CMHCHIA Ha 3aKOHa 3a  eJIEKTPOHHOTO
YNpaBJeHHE, Ce U3BBPIUBA HE3A0ABHO.

/8/  ObwmHckaTa AIMUHHUCTpAMS OCBLUECTBIBA KOMIJIEKCHO aIMUHHCTPATHBHO
o0cnyxBaHe, B TpuU JHeBeH CPOK  OT noiyyaBaHe Ha AOCTBN A0  JaHHUTE Ha
a/IMMHUCTPATUBHUTE OPTraHU-IIbPBUYHU 4AMUHHUCTPATOPH Ha AAHHH.

19/ WnpusupyanHust aIMUHUCTPATHBEH aKT MOXe Ha Obae MOJlyYEH OCBEH B
aAMUHUCTPALMATA KBACTO € 3asIBE€H, M HA TIOCOYEH TOYeH anpec, B cinyvai, 4e e 3asBeHO
NI0J1y4aBaHe 4pe3 JMUEH3UPAH MOLIEHCKU OMEpaTop WM NO €JEKTPOHEH MBT-CHLIACHO
Hapen6ara 3a enexrponnmure aIMUHUCTPATHBHHU YCJIYIH.

/10/  Tlpu 3asBeno MoNyHaBaHE  4pe3  JIMIEH3MpPaH  TNOWEHCKH oneparop
MHIMBHIYANHUAT a IMMHUCTPAaTHBEH aKT Ce U3Npalla;

® Kamo évmpewina npenopvyana NomeHcKa NpaTKa W/IM KaTo BbTPEILHA KypHepcka

fpaTka 3a CMeTKa Ha 3asBUTeNs (ToyHaTens); ueHata 3a NOLUEHCKATa ycyra ce
3aliala ot 3asBUTENS NMPU JOCTaBIHE Ha npartkara;

® ¢ MeXcOyHapooHa mpenopwvyana TIOWCHCKa npaTka - clled MpeamiamiaLe Ha

lICHaTa 3a MOLUCHCKUTE YCIYrH OT 3aABHTENS KbM obwmHa 'bpMeH; uenara 3a
nomenckara ycayra ce 3amnama or O6wmuna I BPMEH HA JIMLEH3UpaHUs
TOLUCHCKH ONEPaTop NpH NojaBaHe Ha rpaTKaTa:

® 1o Opy2 nauun, KOWTO naBa TApaHivs 3a IOCTABSHETO HA MPATKATA HA 3aSBHTENS.

/11/ O6wmHCcKaTa A4IMHHHCTpaAllUA MOXE Jaa CKJIIOYBa AOTrOBOpH C JIMLEH3UpAHUTE
TOIICHCKH  OMepaTopu 3a JPYrM HAYWHM Ha TIOly4aBaHC HAa  WHAMBUIyanHHTE
aIMMHUCTDATUBHH aKTOBE, KAaKTO U 3a AOMBJHUTENHY  YCIOBUS 3a HW3BBPIIBAHE Ha
NOLIEHCKHUTE YCITyTH.

12/ Cayxutemure Hacbp4aBaT KJIMEHTHTE Ja 3amiawart yClyrute 6€3kacoBo U ¢
MPENMoYNTaHe ~ KapTOBO Nualane ypes [10C TEPMHUHANHO YCTPOHCTRO.

II. OPTAHU3AIIHSI HA AIMUHHUCTPATHUBHOTO OBCJIY KBAHE

Yad. /1/ Aamunucrpatienoro obcnyxsane B OBwuua I bPMEH C€ OCbIUECTBsIBA upe3
»LIeHTbp 3a uHpopMmaums u yenyrn na rpaxcaanure”(LIUYT), no crpapata Ha OOwmuHa
I'spmenc azpec: 2960 c. [epmen, yn. “Tiepea™ Ne 35, 0Gozuauen C Haamuc, KakTo v B
CrpajiTe Ha KMETCTBATAa M KMETCKHTE HAMECTHMYECTBA Ha c. banneso, c. I'opho Hpsinoso,
c. llebpen, c. Joano Hpsnoso, c. Jb0Huua, c. KoBauepuna, c. Kpyiueso, c. Jeinen, c.
Mapuego, ¢. Orusinoso, c. Opeiue, ¢. Ocuxopo, c. Pu6Hogo, c. Ckpe6aTHo u ¢. XBocTsue.,

/2] ApmunucTpaTHBHOTO obcnyxsane B Ofuimna I'spmen ce ocwuiectssipa ¢
HEIMOCPEACTBEHOTO CHLTPYAHHUYECTBO MEXIYy OTHE/IHUTE 3BeHa B aJIMUHUCTpaLMsITA W
CPOTBETHUTE MHCTHTYUMH M OpraHusaimu [Ipn  HU3BBPIIBAHE HA  KOMIUIEKCHU
A/IMHUHUCTPATHBHU YCIYTH W HHTCTpUpann  TakuBa. BsaumopeiicTeuero c Apyrure
AAMMHMCTPAaTHBHH OpPraHHW MNpPH  KOMILIEKCHO alIMHHUCTPAaTMBHO  o6CryxBaHe, ce
OCBbIIECTBsBA N0 pena Ha HapenGata 3a aAMUHUCTPaTHBHO oGcnysxBaHe, HapenGara 3a
C/IEKTPOHHHTE a/IMHHHCTPATUBHH yenyru u AITK.

/3/ Korato wuckanetro 3a YCiayra ce OTHacs 3a KOMILIEKCHO 4AMHHHCTPATHBHO
obcmyxBane, To Moxe na Gbae MIO/IA/ICHO 10 BCEKH OT aJAMMHMCTPAaTMBHMTE opraHu
ydacTalid B Hero. OpraHsr, Mpea  Kororo e mogageHo UCKaHeTo, o6pa3ysa
NPOU3BOACTBOTO. .

Yn.5. Ocsen cumBonure Ha O6una T'bpmen — repo, 3HaMe, 3a0bIKHTENHO ce M3MON3BaT
JIOTOTO U cJioraHa Ha AbplKaBHaTa a,IIMHHHCTpaLIHﬂ npu:

1. H3roTBsAHE Ha I/IHq;)OpMaL[l/lOHHId H NMPpOMOLIMOHANTHH Marepuanu,



2. HM3rOTBSHE Ha yKasaTeNHM TaGend Ha BXOJOBETE HA CIPajHTe, HAa KyTHUTE 3a
MHEHHUS U NPEINIOKEHUS, Ha HHPOPMALUKMOHHY Tabna, Ha MHTEPHET CTPaHULIATA.
UYn.6. OcHoBeH ejeMEHT B MNpoueca Ha YChBLPLICHCTBAaHE Ha aJIMUHUCTPATUBHOTO
o0cuty)KBaHe M MOBHILABAHE MMHIDKA M OBEPUETO KbM aAMMHUCTPALMITA € KAYeCTBOTO Ha
npuema.
Ya.7. BCHYKM NPUHLMOM U CTAHAAPTH N0 OTHOLIEHUE HA aIMHHUCTPATUBHOTO OOCNYXXBAHE,
MHGOPMAlIMOHHUTE ¥ KOMYHMKALMOHHHTE KaHalW Ca ONMMCAHW B Xaprara Ha KaMeHTa U
OMOBECTEHH pe3 HHTEPHET CTpaHHLaTa Ha OCmuHa ['bpMeH 1 Ha MHPOPMALMOHHKTE Tab)1a.
Yenyrure, ocBeH MO TpaJMUMOHEH HAYMH — HA MACTO, MOraT ia Obaar npegocTaBiHM no
CIICKTOHEH MBT U Upe3 JMUEH3MPAH TNOLWEHCKH ONEPATOp, KATO 3asBUTENAT U3GHpa HaYMHA
hopmara Ha 3asBsBaHe, MIAlAHEe U NONy4YaBaHe Pe3yJITaTa OT ycayrara.
Yn.8. /1/ PaboTtHOTO Bpeme 3a paGoTa ¢ KIMEHTH B LlenTspa 3a ycayru W undopmanus Ha
rpaxcaanure e ot 8.00 no 17.00 uaca /npu Hanuuue Ha rPOXIaHH - 10 NPUKIIOUBAHE Ha
TAXHOTO 06CIy)KBaHe, HO HE MO KbCHO oT 19.00 vacal.

/2/ BpeMeTo u yacoBeTe 3a MOYMBKA HA CIyXHUTEJNTE, pabOTEILH B FOPENIOCOYESHHUTE
3BCHa, Ce ompenens cbe 3anosen Ha Kmeta Ha o6LiMHATA 110 NPEVIOKEHUE HA TEXHHUS NPSK
PBKOBOAUTEN - IUPEKTOPA Ha IMPEKLMS MM HAYANHHK HA OTIEN.

/5/ BpemeTo 3a yakaHe 3a nonyuaBase Ha MHOOPMALIMS MK yCyra Ha KIIHEHTa He
MOXe ia HajBMIiuaBa 20 MUHYTH.

/6/ Kpalnuar cpok 3a oTroBop Ha 3aNMTBaHKUs, MOCTBIMIM MO NOILATA W MO
CJIEKTPOHHATa NOLIA, € 10 7 AHH , a B Cly4auTe KOraTo e Heo6Xoauma NpoBEpKa Ha MACTO,
M CTAHOBHILE HA NIPYT aIMMHHUCTPAaTHBEH OpraH - 1o 14 auwu.

/7/ CpoK®T 3a OTrOBOp Ha 3amUTBaHe 3a nHbOpMaLUsd, Ha Apyr aAMUHHCTPATHBEH
OpTaH, 10 MOBOA pealM3MpaHe Ha KOMMNEKCHA YCITyra OT HEro, € 10 3 JHH.

I11. ITPETOCTABSIHE HA HHO®OPMAIIUSI BbHB BPB3KA @
AIMHAHUCTPATHUBHOTO OBCJIYKBAHE

Y. 9. /1/ UenTspbT 32 unpOpMaLys 1 YCJIYTH Ha rpaXclaHuTe OCUrypsiBa MHGOpManus 3a
PE/ia, OpranusalysTa U BUAOBETE YCIyTH W3BLPLIBAHK OT OB1MHa I'bpMmen.

12/ Undopmanmsra 3a aIMHHUCTPaTMBHOTO 0GCNy:KBaHE clieaRa fa Gbje:

I. SlcHa, Touna, AocToBepHa, o61mopa3bupaema, CUCTEMATH3UPaHa U MTbJIHA;

2. JlocTenHa 3a xopa ¢ YBpEXJaHMS;

3. bes abpesuarypu, crkpalienus u MpeNnparkH.

Yn.10. /1/ Undopmauus 3a fipenocrapanure or O6wmHa I'bpMen yenyrn mosxe Ja 6bae
noJly4yeHa OT:

1. 3BeHoTO 32 agMUHMCTpaTHBHO obcnyxsane: “LieHTbp 3a nHGoOpManus 1 YCIYId Ha
rpaxpanute” anpec 2960 c. I'pwmen, yn “ITbpea” Ne 35 u kmercTBara u
KMCTCKMTE HAMECTHH1ECTBA NOCOMEHH B 4. 4, an. | oT HaCTOSILUNTE NpaBua;

2. Ha renedonu:

o 07523/20-40, B. 123 — 3a Bcuuky yCayru;

e 07523/20-40, B. 107 1 M06. Ten. 0882 966 770 - 3a ycnyrure no I'paxcnancka
PETUCTpaLMs H aKTOCHCTaBsHE;

e 07523/20-40, B. 120 u mo6. Ten. 0882 900444 — =g ycayrute no MecTuu
NaHBUU U TAKCH;

e 07523/20-40, B. 122 u M06. Ten. 0879659694 3a ycayrute no YerpoiictBo Ha
TEPUTOPUATA;

e 07523/20-40,8. 111 —3a ycinyrure Ob6muHcka CO6CTBEHOCT;



* TenedoHH Ha KMETCTBATA (BHXK MHTEPHET CTpaHULATa HH);

3. MHTEpHET CTpaHMLATa Ha OOLMHATA (caiiT) ¢ agpec: www.garmen.bg;

4. 4Ypes  KOMYHMKAlMs 10  €JeKTpOHHATA MomWa ¢ aapec  (uUMein):

oba_garmen@abv.bg;

5. AIMUHHUCTPaTHBHMS PErHCTHD Ha AbPXKABHATA aIMHUHHUCTpPALIHA.

2/ O6pa3uy Ha 3asBleHHA/MCKaHKs 33 NpeNOCTaBAHE HAa aJMUHUCTPATHUBHU YCNIYIH ca

Ha pa3noyoXeHue:

o BIlIUVT;

® UHTEpHET ajpec www.garmen.bg;

® AIMHHHCTPATHBHHUS PErUCTHD HA ABbpiKaBHATa aAIMMHUCTpALMsL.
Yn.11./1/ Undopmanusta 3a 4AMHUHUCTPATHBHOTO 00C/yXBaHe Ce aKTyanu3upa B 7 (cenem)
AHEBCH CPOK OT BJIM3aHE B CHJIA IPOMEHH B HOPMAaTUBHUTE aKTOBE;,

/2/ akTyanusaumsTa ce H3BBpLIBA CIHOBPEMEHHO BBB BCHYKH HHOOPMALUOHHH
CpeACTBa — OpOWIYPY M HHTEPHET, CTpaHHLATA Ha OOLIMHATA M agMUHUCTPATHBHHSA
PEerucThp Ha AbpXKaBHATA aMUHUCTPALIHS;

/3/ HauMeHOBaHHMATA Ha aIMUHHCTPATUBHUTE YCIIYIH BbB BCHUKH HHPOPMALUOHHH
MATCPUA/IH, KAKTO W BbB BCHYKH €JIEKTPOHHY Ga3y JaHHU Ca B ChOTBETCTBHE ChC Cnucpbka
Ha yHUQUMUMPAHHTE HAaUMEHOBAaHWS Ha aNMUHHCTPATHBHUTE YCNYrM, YTBLPAEH OT
MunucTepckus cbBet u my6ayKyBan B AINMAHUCTPATUBHUS PETHCTBP;

/4/ opranmzauMsTa MO aKTyanuzauusTa M MOArOTOBKaTa Ha HWHdopMauusTa €
3aJb/DKCHUE  Ha NMPEKTOPUTE Ha JWPEKUMH M HauyadHUUHTE Ha OTAENH c
HETIOCPEACTBEHOTO  Y4aCTHE HA  CJIYXKUTEIUTE M3BBpLUBALLM  CHOTBETHATa  yCnyra,
CbIV1aCyBaHa CbC CEKpeTaps Ha OOLIMHATA M yTBBPACHA OT KMETa Ha obuinHara.

IV. CIY2)KEBHO HAYAJIO

Yn.12./1/ TIpu ocwluecTBsiBane Ha aAMUHHMCTPaTHBHOTO ODCNy)XBaHE, afMUHUCTPALHITA HH,
M3BBPIIBA KOMIUIEKCHH aAMMHUCTPaTHBHH YCIyru, Usrpaxna npearnocTaBky U OChIIECTBIRA
MEXIYBEIOMCTBEHO OOCNY)KBAaHE HA KJIMEHTUTE, KOraTo TOBA He e B MPOTUBOBEC Ha
3aKOHOAATENCTBOTO B Peny6nuka Brarapus, cnassaiiku AJIMHHUCTPATUBHO npouecyatHus
Koneke, Hapenbarta 3a aIMHHMCTDPATHBHO oOchyxBaHe, Hapesnbarta 3a €JICKTPOHHHUTE
aIMHHUCTpaTHBHH yciyru /TIMC Nel107/2008 r./ u 3akoHa 3a 3aluMTa JIMYHUTE JaHHU.

12/ O6unHckara 4AMHHHACTPALHUA, MOXE Ja CKIIOYBa JOroBOpH ¢ Apyru
aAMMHUCTPaTUBHW  OpPraHd 4 f[a  CKIOYBa CIIOpPAa3yMEHHA  3a MHTerpauds  Ha
NMPCAOCTABAHETO HA YCNIYIW, B T. Y. 3a M3rpaXKaaHe Ha obwn  nenrtpose. Cxmoysa
AOTOBOPH H C JIMLEH3UPAHH MNOLIEHCKH OMNEpaTopu 33 OCBUIECTBABAHE HA KOMIUIEKCHO
aAMHHUCTPAaTUBHO OOCITYXBaHE U A06GIMKABAHE yenyrure no norpeburesnure.

3/ Opranusauysta Ha MEXNYBCAOMCTBEHOTO 0OCIy)BaHe M KOMMIeKCHOTO
aIMMHHCTPAaTUBHO  oGCiyBaHe, CC H3BBpUIBA OT CIIYXHTEJUTE B 3BEHOTO 3a
aAMHHUCTPATUBHO obcyxBane /ITUYI/ ¢ HETIOCPCACTBEHOTO Y4aCTHE Ha CJIYXHTENUTE OT
CTPYKTYPHMTE 3BE€Ha B aJAMMHMCTPALMATA, MNOJ PBKOBOACTBOTO HAa AMPEKTOpUTE Ha
AMPEKUMHUTE M NOA KOHTPOJIA HA CEKpeTapsl Ha OBIMHATA.

/4/  BsaumopeiicTeuero MeXay oOLIMHCKATA HU aOMUHUCTpAUUS M  Jpyrure

4IMUHUCTPATHBHH OpraHH, IPH PEaNM3UPaHETO HA KOMILIEKCHH YCJIyru, ce OChLIECTBSBA
0 pepa pernameHTupan B Hapea6ara 3a 4IMMHHCTPAaTUBHO 06CTy)KBaHE, KATO H3UCKBAHHS,
NIpOUENYpH, 0Opa3LH, TAKCH U MOLEHCKH pas3xojiu.
UYa.13. /1/ Korato B u3nbiHeHue Ha aAMHHHCTPATUBHA YCIlyra ca aHraXKUpaHH ABE /M
fIOBEYE CTPYKTYPHH 3BEHA B a/IMHHMCTPALMATA, 3aSBHTENST N0NaBa €AMHCTBEHO HCKaHe B
SBECHOTO 33 alMMHUCTPATUBHO OGCITY>KBaHe, NOM3BAKKH OGABEHUTE KaHaJli 3a 1OCTBII, KOETO
OpraHH3Mpa U3MBJIHEHNETO MO CyxebeH pey.

n



/2/ Koraro yciyrata e KOMIJEKCHa, MHGOPMAUMITA MM AOKA3aTENCTBATA, 38 KOWTO B
OOIMHATA WIM APYF aJAMMHMCTPaTHBEH OpraH, UMa [UCMEHM MM €NeKTPOHHH NaHHH, CE
CBOMPAT CIyKEeGHO, BIIIOUMTENHO M C PEIM3UPAHETO HAa BbLTpellHAa aAMHHUCTpAaTHBHA
yciyra, ako € Heo6X0[MMO. BbTpelunata agMHHUCTpaTHBHA YCIyra MPH  BB3MOXKHOCT CE
OCBILIECTBSBA 10 €IEKTPOHEH [TBT.

/3/ TUVT na O6uuHa IEpMeH, 3a1b/DKHTENHO OTKpUBA npoueaypa 3a Kommiekcua
aAMMHHUCTPAaTHBHA yCIyra, B KOATO € CTpaHa, HE3aBHCHUMO, Ye yCJIyrata e M3BbPIIBA OT
Apyr aAMMHMCTPAaTHBEH OpraH, MpUeMaiKu 3asBlEHHE W JOKYMEHTH W3HCKBALIH CE OT
a[MUHUCTpaUMsATa, MpefocTaBsia ycnyrata. ChILOTO M3UCKBa U OT Jpyrure
AIMHHMCTPALUH, OTHOCHO YCIYTHTE Ha oOLIrHa ['bpMeH.

/4/ Tlpu OGeKTMBHA BB3MOXKHOCT 3a M3BBPLIBAHE Ha uHTerpupann Kommnexchu
4AMVHHCTPATUBHH YCIyIH, 3aIBUTE/IAT [OJaBa €[HO 3asBACHUE /M0 ymebvplen ofpasey 6
HAOY/, xoeto e agpecipado 10 kMeTa Ha o6umuHa [ BPMEH, B 3BEHOTO 3@ aAMHHUCTPATUBHO
00CITy)BaHe, C KOETO 3asBABa JXKENAHUEUTO CH, KATO MOCOYBA aIMUHUCTPALUATA, KOSATO
M3BBPIIBA ycjyrara, MpWlara MCKaHe [0 Hesl C M3UCKYEMHTE ce JOKYMEHTH H
YAOCTOBEPUTENICH JOKYMCHT 3a MaTeHa Takca KbM aIMMHMCTpAUMATa  U3BBpLIBAILA
ycayrara. B 3asBieHMETO nocouBa u HauyuHa, 110 KOMTO Aa My Gbjae NpeNOCTaBeH MCKaHUS
aIMUHUCTPATHBEH aKT /€JICKTPOHHO, Ha THILE, Ype3 JIULEH3UPaH NOLIEHCKH OMnepaTop U T.H./
TakoBa 3asBieHME MOXE Ja ce mogage W B Apyra aaMHHUCTpallis, YyYacTBalla B
PEAIM3UPAHETO Ha KOMIUIEKCHATA YCIIyra, B Ciyuaii, 4e obuwmHa IbpmeH e M3BBPLUUTENAT HA
yciyrara.

Yn.14./1/ BzaumoneiictBHeTo Ha BBTPEUIHUTE HM 3BEHAa T[PU OCBHUIECTBIBAHE Ha
AIMUHHMCTPATUBHOTO OOC/Y)KBAaHE M MOCIENOBATENHOCTTA HA U3BBLPLUEHHTE OT THX AcHCTBHS
C€ ONKCBAT B TEXHOJIOTHYHH KapTH Ha TPOLIECHTE.

/2/ TeXHONOrMYHHTE KApTH HA TMPOLECHTE CE M3TOTBAT 32 BCAKA aJIMUHUCTPAaTHBHA
yenyra, MiM 3a rpyma yclnyrd NO HanpaBleHHs Ha AEHHOCT, KOraTo TeXHOJOIHATA e
NPUHUMNHO 0011a.

/3/ IbnHa nuGopMaums 32 BCAKa yciyra, KaTo: 00pasuy Ha 3asBIICHHS, H3UCKyEeMH
AOKYMEHTH, TAKCH, MOLUEHCKU Pa3X0/u, GaHKOBH CMETKH, CPOKOBE 3a M3BBPIUBAHETO, KaHANH
38 JI0CTBIl M NOJy4aBaHe HAa aIMMHHACTPATMBHMS aKT MO yClyrata, ce nmyOnuKyBaT Ha
MHTEPHET CTpaHHLIaTa Ha OOLIMHATA 32 MHYOPMALMS HA Ipa)KIaHuTe.

V.OCHOBHHM M3UCKBAHUS KHM PBKOBOJHUTEJUTE U CJIYKXUTEJUTE
BbB BPb3KA C AIMUHUCTPATUBHOTO OBCJIYKBAHE

Yn.1S. /1/ 3a HaBPeMEHHOTO M MBIHO O6e3NeYaBaHe C MHGOpMALUS Ha CITYKUTEHTE B
3BEHOTO 32 aAMHHMUCTPATHUBHO OOCHTyXKBaHe /CIYKHTENHTe B LNVTY/, ppkoBogutenute u
CY’)KHUTCIIATE B CTPYKTYPHHUTE 3BEHA B O6LIMHA ['bPMEH CE 3a0bIKaBaT:

l. ma nopmasaT B 3-mHeBeH cpox BcHuKH NPOMEHW 3a aKTyanusauus Ha
MH(POPMALMOHHUS MacHB B 3BEHOTO 3a a[IMHHUCTPAaTHBHO OOC/Ty)KBaHe Ha CT. CreUMaUCT
/DeNOBONNTEN, APXUB/, IO KOMMETEHTHOCT;

2. na monaeatr MHQOPMALKS 33 NPeACTOAIIUTE TbProB€ M KOHKYPCH W CPOKOBETE 3a
TIpUeMate Ha NpeiyiokeHus 1 oGepTH Mo TAX Ha CIyXKHTeIuTe, OTrOBOPHM 3a TAXHOTO
TIPUCMAHE W PErUCTpalMs OT CT. CHELMANMCT /HeNOBOAMTEN, apxus/ B llenTwbpa 3a
MHGOpPMaUHsS M YCIYru Ha rpaxcnanure, na myOnumkyBaT oGsIBHTE B calita Ha o01wuHa
I'vpMeH;

3. Da noanomaratr ClykMTENHTE OT 3BEHOTO 3a AIMUHHUCTPATUBHO OBCNyXBaHe ¢
Pa3ACHEHHA, KOHCY/NTAUMNH W NPEMOPBKM 3a CPOYHOTO M KAYECTBEHO obcnyxBaHe Ha
noTpeduTenure;

/2/ Cayxxutenute ot 3BeHOTO 3a 4IMUHUCTPATUBHO OGCIIy>KBaHE MOTAaT Aa U3UCKBAT
TPEAOCTaBAHE HAa HHPOPMALMS U/HIU NOKYMEHTH OT APYTUTE CTPYKTYPHH 3BeHa B OG1nHa



I'bpmeH, korato T4 € Heo6XoauMa 3a U3BBPLIBAHE Ha CNpaBKH W INpPEAOCTaBSHE Ha
AOKYMEHTH NPU aIMUHUCTPATUBHOTO OOCTY)KBAaHE HAa MSCTO;

/3/ Ilpu Hanuuue Ha MeXIyperucTposa CBbP3aHOCT C JAPYrH aJMHUHHUCTpALIHH,
HeobxofMMata WHOpMaNHs ce HabaBs CyXKeGHO OT CHbOTBETHHS pErUCTHP.

Yn.16. /1/ Cnyxutenure or UUVYT, npremar JOKYMEHTH BbB BPb3Ka C W3MBJAHEHHE HA
4AMMHUCTDATUBHM YCIIyrd W PElIEHUs M NPEAABAT FOTOBM AOKYMEHTU 33 (HU3UYECKH M
FOPUAMYECKH T, OPraHU3aLMM U APYTH UHCTHTYLIHH.

12/ Cnyxutenure, onpeneneHyu ¢ pe3omniouns 3a 3MbIHEHHE Ha aZMUHHCTPaTUBHATA
yciyra ca IUTbXHH:

1.

2

10.

11.

12

A2 00paGoTBAT MaTepuanuTe BejHAra clej MONyYaBAHETO MM W Ja npejaaar
pesy/ITaTa B HOPMaTHBHO, PECTIEKTHBHO 110 PE30MIOLHSI, ONPeaeNeH s CPOK;

CNe/l MIpUKIIIOYBAHE HA 32/1a4aTa ia He ChXPAHSIBAT NPENUCKUTE NPH TAX, a 42 I'd
Npeasar B AENOBOACTBOTO;

/ia BPBLIAT HE3a0aBHO B AENOBOACTBOTO MOrPEIIHO aAPECHPAHH HIIH U3IpaTeHu
A0 TAX NPENnUCKH;

/id NPENOCTaBAT He3a0aBHO 3a PETUCTPALKS PENUCKUTE NP NPENABAHETO UM OT
CHHO CTPYKTYPHO 3BEHO B APYrO U Jia IO OTPa3sgBaT BbB ACIOBOHATA CHUCTEMa;

Aa  NpeloCTaBAT — He3abaBHO 3@  pErMcTpalMs — HesaBejeHH NPENUCKH
/KOpecnoHAeHIMs OT u3HYecKH IOPUIIMYECKH JTHUA, HE3aBUCHMO OT TOBAa MO
KaKbB [TBT Ca NOMaAHAIIA NPU THX;

Aa He 00paboTBaT NOKYMEHTH, KOHTO He ca PETUCTPUpaHH, pe30NUPaHH, UK ITbK
Ca pe30/IHpaHKH 110 ApYr CIYXHTEN OT ChUIOTO 3BEHO, 6e3 M3pHYHO Ja ca
YIBITHOMOLUCHH OT PECOPHHS WIJIM TIPEKMS PBLKOBOAMTEN, KAaTO NIPOMEHHUTE U
YABJKaBaHHATA Ha CPOKOBE Ce OTPA3sABAT B JEJI0BO/HATA CHCTEMA,

ia HHHOPMHUPAT MPEKAS CH PHKOBOIUTEN, PECNEKTHBHO M0A3BaTeEIs HA yCyraTa —
MIACMEHO, 32 MPUIMHKTE, HANAralK ybIKABAHE HA CPOKa;

NP OTCECTBHE (OTMYCK, GONHHYHM, KOMAaHAMPOBKA) Aa npegazat paboruure
AOKYMEHTH HA CBOH 3aMECTHUK, OMPE/e/ieH OT PBKOBOAMTENS, KOHTO cresBa faa
NPOABIKK paboTaTa M CHAa3M YCTAHOBEHMTE CPOKOBE, KaTo 3aMeCTHHKa paboTH
CBC CBOA NAapoJa B NENOBOJHATA CUCTEMA |

fIpH HaNyCKaHEe Ha ATBXHOCTTA Jia NPEAAAaT C NPOTOKOA BCHYKH JNOKYMEHTH Ha
NPEKHs CH PHKOBOJUTEN;

fla TIpEAABAT NOKYMEHTHTE 3a eKCMeAMLMS B JEJOBOACTBOTO C: TOYEH anpec
(noweHcky kox, 06acT, o6lMHa, HACeeHO MSCTO, ynnua, HOMEp, TPHTE UMeHa
Ha noJjty4areisi / HAMMEHOBaHWE Ha YYPEKAEHHETO);

Aa TPOBEPABAT DCANM3MPAHO N € MIAllaHe Ha TaKcaTa, Mpeay NpeaaBaHETo
/M3npaianeTo/ Ha nEAMBHAYANHHS aJIMMHUCTPATHBEH aKT.

CTYXUTEJINTE  M3BBPIUBAT PAa3ACHUTENHA NEHHOCT M MOLKAHAT K/IIMEHTHUTE Aa

M3BBPLIBAT KapTOBU Nnawanus ypes [1OC TepMuHaHO YCTPOHCTBO, Koraro
MMa HanM4HO TaKoBa.

Yn.17. Prrosogutenute ua CTPYKTYPHHU 3BEHA /IMPEKTOPUTE HA AMPEKLUH U HaYaJIHULM Ha
OTAENN/ Cca UThXKHHU:

1.

08

Aa OTpa3sBaT PE30MOUMATA KbM KOHKPETEH H3MbIHUTEN B €JICKTPOHHATA CHCTEMa
34 PETHCTpaLig M KOHTPOJI Ha I0KYMEHTO0B0pOTa;

A2  KOHTPONMpAT JBUXKEHUETO HA JOKYMEHTHTE M Ha H3MBIIHEHHETO B
€JICKTPOHHATA CHCTEMA,

fld B3EMAT CBOTBETHH MEPKH MPH BCEKM OTAENEH Clyyail Ha HCMPUKITIOYEHH B
CPOK NPENUCKK OT CTPaHa Ha MOAYMHEHUTE UM 3BEHA K CIY)XKHTEINH;



4. [a ONpenensT 3aMECTHHK 110 W3MbIHEHUE HA 3aIb/DKEHUSTA HA CIIY>KUTEN, KOWTO
OTCBCTBA, HE3aBUCHMO OT MPHUYMHATA 32 OTCHCTBHETO, KAKTO M HA OHE3H, KOWTO
HamyCkaT ANMBKHOCTTA; MpPH HallyCKaHE Ha [JbXHOCTTA 14 M3UCKBAT OT
CILyXKUTEJIs Mpe/laBaHe C MPOTOKOJ Ha Cily)keOHaTa JOKYMEHTAUus NpeacTaBsHe
Ha 00XOneH JIUCT.
Y1.18./1/ Cnen karo ce 3aBenar u PETUCTPUPAT Ype3 ENEKTPOHHATA CHCTEMA 3a PErUCTpaLs
¥ KOHTpOJ Ha IOKYMEHTOO00POTa, NOKYMEHTHTE Ce NpeaaBaT no npeaHa3HaYeHue B eHs Ha
TAXHOTO MOJTy4yaBaHe.

/2/ VickanusiTa 3a M3BLpLIBaHE Ha aAMMHACTpaTHBHA yCnyra, noaacHu B LleHTop 3a

MH}OPMaUKMs U yCnyra Ha rpaxciaHuTe, B CKaHWpaH BMJl CE€ HACOYBAT YPe3 WHTEPHET Ha
CHOTBETHHTE ANBXKHOCTHM JIMUA 33 M3MBbIAHEHWE WIM He3aBaBHO ce u3npaia Komhe OT
XapTUCHHAT HOCHTEJ1, 33 MECTaTa, KbAETO HMa HHTEPHET.
Yn.19./1/ Kmerbr wunm YIBJIHOMOLUEH OT HEro CIyXHMTEN, TNperiexaar cnyxeOHure
IIPCIIMCKH HACOYCHH KBM TAX M I'M PE30JIMpaT B [ICHS Ha N0JTy4aBaHeToO, KaTo I'M HAacouBaT /10
CbOTBETHUTC QWUPEKTOPH Ha NMPEKLNH, HAYalHULH Ha OTIAENH WIM APYrH CNYXHTENH B
O6umHCKaTa aAMUHUCTpALHS.

/2/ Pezomonusra ce nocrass BBPXY NOKYMEHTA K TpA6Ba N1a ONpejieNs U3MbIHUTENS,

3ajiaqarta 1 Cpoka 3a M3NbIHEHHE, 1aTa Ha PE30JIUPAHE U MOANKC Ha pe3onuparyus.
Y.20. /1/ Pesonupanure AOKYMEHTH C€ npelaBar B AeJ0BOACTBOTO Ha LIUVT 3a H3npauiane
AC M3MBJIHUTEIUTE, CKAHMUPAHH W MNPeABAPHTEIHO Pa3MHOXCHH B HeoOxomumus 6poii
CK3EMILIAPK (AKO -€ HeoGXommuMmOo). Cxannpano (un XapTUEHO) KOMWE Ha Mpemuckara ce
u3npama €IHOBPEMEHHO [0 BCHYKM NHLA, MOCOYEHH B pesontouusaTa. TToumeHHOTO
PasnpeneneHue W IBHKEHHE Ha ClyKeGHHUTe MPCMUCKK 3aQbKMUTENHO ce OTOeNs3Ba B
ACIIOBO/IHATA CHCTEMA 33 PErHCTPALIHA M KOHTPON Ha OBLMHATa.

12/ Cnyxwurennre, 10 KOHTO ce OTHacs PE30MIOLMATA Ca UIBXKHM TOYHO M B CPOK Aa
H3ITBJIHAT Bb3JI0XKEHATA 3a0aya.

/3/ Koraro ¢ pesontowus ca ONPEAC/ICHH MOBEYE OT EAMH M3MbIHUTE, OTrOBOpPHOCTTA
3@ M3MBJIHEHHETO Ha 33/1a4aTa € Ha BCHYKH NMOCOYEHU B Hes JInna, crnopen KOMNETEHTHOCTTA
U 33 bJDKEHUATA UM,

/4/ B To3u ciyuail, mMbpBUAT MOCOYEH B Hes CYXHTEN NOATOTBS OTrOBOpa, B pesysiTar
Ha CTAHOBHLUATA OT BCHYKHM, KATO MOCTABS MHULMAIHTE MM CIHMH 10 ApYT 3a CbCTABUTENH, B
PCI KaKTo ca onpeaeneHy B pesosonusra. Koraro e HEOOXONMMO, BCHUKH CE MOANHMCBAT 3a
CBbCTaBHUTEH.

Yn.21./1/ ToxymenTHTe, C KOMTO € H3paseHO BOJICH3SBICHUETO Ja ce M3BBPIUM UIIK Jla ce
OTKaX€ M3BBPIIBAHETO HA AJJMHHUCTPATHBHA ycnyra, ce M3aaBaT M noanuceat ot KmeTa Ha
Obwunata, a koraTo Toif oTcheTBa - oT YIBJIHOMOWEH 3aM.-kMeT. [Ipu Hanuuue Ha
AC/IErHpate Ha npaea 1o cMUchaa Ha SMCMA - ot OnpeaeneHoTo cve 3anoseata Ha Kmerta
JHMLUE WM ONpPEAENEHH B HOPMATHMBEH aKT ITBHKHOCTHH JMLA, C H3KINOYCHHE Ha yCiyruTe
YUATO TEXHOJIOTMYEH MBT € ONpPENeJIEH C TEeXHONOrHYHA KapTa B CJIEKTPOHHATa CUCTeMa 3a
PErucTpalnus H KOHTPON Ha AOKYMEHHTO060pOTa /AKCTBP/, korato U3XOOAILUST
MHAMBUIYaNeH a IMHUHUCTPATUBEH aKT, ce NoAnMcea 3aAB/DKMTENTHO 110 FTOPHHS pef.
Yn.22. /1/ Tpu npencrassne na AOKYMEHT 32 NOANNC, CHUIMAT NPEABAPUTENHO Ce chriacyBa
€ NPCKHs PbKOBOAUTEN (HAYANHMKA HA OTAET Ui AMPEKTOpa Ha AMPEKUMATA) U IOPUCTa Ha
obwuHara (korarto e HEOOXONMMO) MNK pecopHus PBKOBOLMTEN, M KbM HEro ce npunara u
HCKaHETO/ xxanbaTa WK npemnuckara, o NIOBOA Ha KOWTO € ChCTaBeH.

/2/ AkroBere, 3allOBEINTE, pelleHKsTa, CTAHOBHUIUATA U JIp. NOKYMEHTH, KOUTO UMaT
FoniMa TpaBHa CTOMHOCT MM € HeobxoauMa NPELCHKA 32 aKOHOCHOGPa3sHOCT, ce
TIPETIEKAAT OT FOPUCKOHCYIITA, KOHTO ChILO ce NONNHKCBa 32 CEri1acyBan.



Yn.23. /1/ Wsxopalmmre U BBIPEIUHUTE NOKYMEHTH ce npegasaT B AEJOBOACTBOTO 3a
M3BEXAHE M NONaraHe Ha nevarta Ha KMeTa Ha OOWMHATA NOAMKMCAHH, MPABUIHO ODOPMEHH
W aJlpeCHpaHy, OKOMIUIEKTOBAHHM C ONMHCAHWTE KATO MPHIOKEHWS MATEpPHATH, B TOJKOBA
CK3EMILIAPH, KONKOTO Ca NOJyYaTeNITe U €/IMH EK3EMILISAP 3a apXMBUPAHE OT JENOBOHTENS
KbM TIpETMCKaTa C OPUTHHANHUTE NOKyMEHTH. OTroBapsilMiT 3a U3MBIHEHHETO, aKO Ce
Hajara, Cu U3BaXK/la KOMHs Ha MPEMHCKaTa OT JEJ0BOJHATA CHCTEMA.

/2/ Cnep mocTaBsHe Ha MOANMKMC M Meyar BbpXY NOKYMEHTa He MOrar Ja Obaar
npaBeHH GeeKKH, NOTBLIHEHUS HTH H3MEHEHHS.

/3/ KbM BCsiKa MpenucKa upes CKaHHpaHe Wiu NpHKpensaHe Ha aiinose ce chb3aaBa
€JIEKTPOHEH apXMB.

VL.B3AUMOJIEVICTBHE HA OBIIIUHA I'bPMEH C JAPYTH
AJIMHUHUCTPATHBHU OPTAHU IIPU KOMILIEKCHO AIMHUHUCTPATHUBHO
OBCJIY)KBAHE

Yn.24. KomnerenreH AIMHUHHUCTPATUBCH OpraH, € OpraHbT KOHTO H3/aBa
MHIUBUNya iU aIMHUHUCTPATHBEH aKT (KpaiiHus pe3ynTaT oT usnaTa yciyra). Hckae,
KOCTO €€ OTHACH 33 KOMILIEKCHO aIMHHUCTPATHBHO 0GCITy)KBaHE, MOXKE 12 Obae NoAafeHo 10
KOMMNETEHTHUA OpraH U 10 BCEKH aMHHUCTPATHBEH OPraH, KOWHTO y4acTBa B Hero.

Yn.2S. /1/ TlonaeaneTo Ha 3asBiecHue 3a KOMIUIEKCHO 8 AMHHHUCTPaTHUBHO
obcyrxBaHe 10 KOMIETEHTHUS OpraH ce U3BbpLIBA 110 peaa Ha AITK,

/2/ KoMneTeHTHUAT opran (Obwuna I'vpmen, xoeamo e ¢ mazu nosuyus):

1. He u3KMcKBa mpenocTaBsHe Ha WHGOPMALKMA MIIH AOKYMEHTH, KOMTO Ca HaluyHu
TIpH HETO, a ' OCUTYPsIBA CITY)KEGHO 3a HYXUTE HA CHOTBETHOTO NpPOMU3BOJCTRBO;

2. ocurypsBa 1o cnyxebeH mbT VHObOPMaLMATA W I0KA3aTENCTBEHUTE CpeAcTBa OT
ApYrd  aAMHHHCTDaTHBHH OpraHd, HeoOXOAMMM 3a wW3gaBaHe Ha WHIMBUAYaNIHUS
a/IMHHHUCTPATUBEH aKT Ha 3aABUTENS,

3. yBeIOMSBa 3asIBUTEIS 32 OTCTpaHsABAHE Ha HEAOCTATBLMTE B 3asBJIEHHETO 110 pesa
Ha yn. 30 ATIK;

4. ¥31aBa WIM OTKa3Ba M3ABaHETO Ha aAMHHHUCTPATHBHUSA aKT C MOTMBHPAHO
PCIICHHUE, KOCTO M3Mpallla Ha 3aABHTENS MO HAYWHA ChIVIACHO Yl 7, an. 4 or Hapenbara 3a
aIMHHUCTPATHBHOTO 00C/TyKBaHe;

5. M3roTBs 06pasLM Ha 3asBieHns 32 TIPEAOCTABAHE Ha A/IMMHUCTPATUBHHU YCIYTH, B
KOUTO 3asBMTENAT MOXE Aa MOCOYH NPEANOYUTAHMS HAYMH Ha nony4yaBaHe Ha M3JaneHUs
MHIMBUAYaICH aAMHHMCTPAaTHBEH aKT CBIVIACHO ull. 7, an. 4 or Hapegbara 3a
aIMUHUCTPATHBHOTO OOCIYKBaHE;

6. OCBIIECTBABA KOMILIEKCHOTO 4AMHHNCTPATHBHO O0CIy>KBaHE B TPUAHEBEH CpOK
OT MONy4aBaHE Ha AOCTBN 0O AAHHUTE Ha AAMUHHCTPATUBHUTE OPraHM - MNBbPBUYHU
aIMUHHCTPATOPH Ha NaHHHU,

/3/ TloweHckuTe pasxon, 3a M3NpalllaHe Ha HHAMBUAYAITHUS aJMHHHUCTPATHBEH aKT
OT KOMIETEHTHHs OpraH 10 3asABUTENS, Ca 3a CMETKa Ha 3aiBHTENS M ca MIAaTUMM NpH
AOCTaBKaTa, KOraTo ajpechbT 3a MOJNyyaBaHe e B CTpaHaTa Wi Ce npeannaiua Ha o6luMHaTa,
KOraTo nonyyaTenar € B 4yxOuHa.

Yn.26./1/ 3asespaneto Ha ycnyrata mnpen OOwmna T'bpmen, korato e g
TIO3MLMATA  HAa AJMHHHCTDATHBHHS OpraH, KoiTo y4qacTBa B  KOMILIEKCHO
AAMHHHCTPATHEHO 00CJIy)KBaHe, Ce U3BBPIIBA ChC 3asBleHMeE CBrIaCcHO NpuMepeH obpasel]
(BHXX MHTEpHET cTpaHHuaTa HH). B 3asBnenneTo ce mocoupar:

1. HauMeHOBaHMETO Ha 4AMMHHUCTDAaTHBHATA yCAYTa W OpPraH®T, KOHTO e
KOMIIETCHTEH [a W3/laie aAMMHUCTPATHBHHS KT,

2. vudopmaumaTa w pokasarencreenuTe CpeAcTBa, KOMTO TpsAbBa ga Gbaar
OCHIYPEHH H M3NPaTEHH 0 KOMIETEHTHUA oprad oT ObiuHa I BPMEH;




3. HauMHBT, MO KOHTO Ha GBJE moNyueH WHAMBUIYATHUAT aIMUHUCTPATUBEH aKT
ChrmacHo 4i. 7, an. 4 or Hapen6ara 3a agMMHHCTPaTHBHOTO obcnyxBaHe.

/2/ Tlpu mopaBaHe Ha 3asfBIEHMETO 1O all. 1, 3agBuTensat sannama Ha OGLMHA
I"'bpMeH ChOTBeTHaTa Takca, ako TakaBa ce M3HCKBA 3a OCHrypsiBaHE Ha MHQpOpMauuMsATa U
AOKa3aTEICTBEHUTE CPE/ICTBA.

/3/ KbM 3asBnenuero no an. 1 ce npunarar:

1. monbiHeHO 3asBNEeHME 3a CHLOTBETHATA ycnyra 10 KOMNETEHTHHS OpraH 1o
YTBBPJEH OT Hero obpasew;

2. MHOOPMAUMS WM JOKYMEHTH, M3MCKBAHH OT KOMNETEHTHUS OpraH 3a
M3BLPILIBAHE Ha YCIyrara, aKo TaKHBa Ce€ M3UCKBAT;

3. ROKYMEHT 3a nnateHa Takca Ha KOMMETEHTHHUS OpraH, ako TaKaBa ce W3MCKBa.

/4/ B HaCTOSLIOTO HPOM3BOACTBO O6uwmna I'bpMeH He OCHTypsBa cnyxeGHO
MHGOpPMALIMA M JIOKa3aTesCTBEHH CPEACTBA  OT JpYrM aJMHHMCTPaTHBHH OpraHw,
HEOOXOAMMH Ha KOMIETEHTHUS OpraH, KOHTO M31aBa NHAMBUIYalHUA aJMUHUCTPATUBEH aKT.

/8/ Tlo uckane na OBuruua [’bpmeH, KOMNeTeHTHHST OpraH npenocraBs oOpasel Ha
CBOC 3asBIICHME MO an. 3, T. 1 u akTyanna MHbopMaumsa no T. 2 B 00eM, HeoOXOomuM M
AOCTAaTBHYCH 33 M3NBIHEHWE HA [AEHHOCTHTE N0 MNOATOTOBKA M OKOMILIEKTOBAHE Ha
npenuckara.

16/ CpoKbT 3a POU3HACIHE OT KOMIIETEHTHHS OpraH 3amno4sa [a Teuye OT Aarara Ha
fiofy4aeane Ha npenmckata ot OOuwmHa I'spMeH, kaTo a/IMVHUCTPATUBEH OpraH, KOHTO
y4acTBa B IIPOM3BOACTBOTO.

Yi.27. AamusucTpatuBHUST opran no un. 26, an. 1 (O6wuna I bpMeEH) ;!

1. o6pasypa npoussoacTeOTO, KaTo TIPOBEPsIBA HANIHYHETO HA NPHJIOKEHUATA 110 Y.
26, an. 3; :

2. w3rotBs wuHpoOpMaummsTa u AOKA3aTe/ICTBEHHTE CpEACTBA OT HEroBara
KOMICTEHTHOCT, KOUTO TpsibBa ja 6baaT OCUTYPCHU U U3NPATEHH 0 KOMMETEHTHHS opraH B
CPOKOBETE 3a H3BBLPLUBAHE Ha 3aSBEHATA aNMUHUCTPATHBHA YCIIyra;

3. M3npallia npenucKara 10 KOMNETeHTHHUS OpraH, Kato ro HHQOpMHpa 3a NOCOYEHHs
OT 3aABUTENI HAYMH 3a MOJIyyaBaHe Ha HHIUBUIYaNHNUS aAMUHHCTPATHBEH aKT; MOLIEHCKHTE
PasXOZM 3a M3MpalllaHe Ha MpPENUCKaTa ca 3a CMeTKa Ha opraHva no un. 26, an. 1 (O6wuna
I'vpuen).

VII. BBAUMOJENCTBUE C NIOTPEBUTEJINTE HA YCJIYTH
Yn.28./1/ O6umna I bPMECH NpUEMA 1MCMEHH M YCTHM HCKAaHMS 3a u3jaBaHe Ha
MHIUBUAYANCH aJMMHUCTPATUBEH aKT BbLB BPB3KA C M3BBPIUIBAHMTE aAMUHHCTPATHBHH
yenyry. IlopaBanero ua 3aABJICHUATA/UCKAHMATA, BEIHO C M3UCKYEMHMTE CE€ QJOKYMEHTH u,
BIJIIOUMTENHO W TaKbB 3a NIaTEHa Takca /LUEHa, B.T.4. W 3a MOWEHCKH pa3XOaM, KOraTo
MHIIMBUIYAIHAAT aIMMHMCTDAaTHBEH aKT cliejpa Ala CE KM3NpaTM Ha 3asBEH anpec B
uyk0OHHa, Ce U3BBLPIUBA MO €AUH OT CIIEIHUTE HAYUHH:

® Hamsacro B O6wimHa Mbpmen:;

® 'IP€3 TMLEH3UPaH NOUIEHCKH OnepaTop;

® TI0 CIEKTPOHEH I'BT HA MOCOYEH OT Hac e-mail anpec, o6CyKBaH OT 3BEHOTO HU 3a

a[IMUHHCTPATHBHO OGC/TyKBaHe;
® 10 haKc UK Apyr HajexaeH nbT;
® "pe3 Apyra aiMUHUCTpaLMs y4acTBam(a B OCBLUECTBABAHETO HA KOMIIEKCHA yeyra.

2/ Tlpen cayxutenute or AAMHHUCTpaUMATA NOTPEOUTENUTE Ha a/IMMHUCTPATHBHU
YCIYTH MOraT 5ia ce NpeAcTaBiisBAT ¢ MUCMENO MbJIHOMOIUHO € HOTapHasiHa 3aBepka Ha
TIOAMACA ¥ OT APYIY rPaXNaHW VMM OpraHU3aLiy. CobmoTo ce npechuma u npuiara KpMm



TNpEN1CKaTa, Kato CIYKMTENAT, U3TOTBMI KOMUETO, HAIMKCBA ,,BAPHO®, HMeTO U bamunusaTa
U Ce MOAIHCBA.

3/ IlucmeHuTe 3asABIEHMA/MCKAHRS, NPUETH OT CHYXWATENUTE B 3BCHOTO 34
aIMMHUCTPATHBHO OGCIY)KBaHE, C€ PErMCTpUpaT 1o Obuus pel, CBbINIACHO HACTOALIUTE
npaBuna U MHCTpYKUUATA 38 M3UCKBAHMATA KbM CIIY>)KUTEJINTE BBbB Bpb3Ka C JENOBOAHATA
JEHHOCT.

/4/ VickaHusTa, BHECEHM YCTHO, ce OTpasfABaT B NPOTOKOJ (BMIK WHTEpPHET CTpaHHuUATa
HH) CBCTABEH OT MPUEMALIUAT CIy)XUTeJI, KOHTO ce MoANnucBa OT 3asBHTENSI H OT
ANBKHOCTHOTO JIMIE, KOETO IO € ChCTABUIIO, CIIEA KOETO CE peructpupa no obwus pes B
AcnoBopHata cuctema  AKCTDBP kato Besko — apyro HCKaHe/3asBlIeHHe, CBI1acHO
HacTtoswunTe IlpaBuna u Hapen6ata 3a aIMUHUCTPATHUBHOTO OOCHY)KBaHe.

/5/ latara Ha 3anouBane Ha IPOM3BOACTBOTO NO M3BBPLIBAHE Ha aAMHUHUCTPATHBHATA
ycnyra € 1aTata Ha NOCTBIIBaHE Ha UCKaHeTO B OBIIMHCKA aJIMUHHUCTpalIKS.

/6/ 3a WckaHusTa, MOmAmEHU 1O noiiara, BKIOUUTENHO U MO €JeKTPOHHATA, B H3BBH
paboTHO Bpeme, CPOKOBETE 3a B3eMaHe Ha peleHne OT aAMMHUCTPATUBHUS OpPraH 3armoyBaT
Aa ce GposT oT creaBalus paGoTeH AeH;

17/ Korato yciyrata e koMIIeKcHa, BPEMETO 3a 4YakaHe Ha uHbOpMauus OT Apyra
aAMMHUCTpauMs (40 3 AHH), HE Ce BKJIIOYBA B cpoxa. CpoKbT NpOAbIKABA A3 TeYe OT AeHS
Ha MoJy4aBaHeTO M, KaTo yciyrara ce M3BBPIIBA HE [O-KBCHO TPH HHMU.

Yn.29. /1/ O6wmua I'bpMmeH, wu3mBIHABA aIMMHHUCTPaTHBHUTE YCAYrH B HOPMATHBHO
ONPCAC/ICHUTE CPOKOBE, ¢ Bb3MOXKHOCT 33 OCHIypsIBAHE Ha “OBp3n” U “excripecHu” yeyr,
noco4enu B Hapenb6ara 3a onpenensuero u 4IMUHUCTPUPAHETO HA MECTHUTE TAKCH M LEHH
Ha yCIyTH.

/2/ 3annarmaHeTo Ha IBIKUMHUTE TAKCH W ICHH Ha yCyru OT KIHEHTHTE, Ce W3BBpIIBA
ceriacHo Hapenbata 3a onpenensuero u AAMMHUCTPUPAHETO HA MECTHHUTE TAKCH M LIEHW Ha
yeyrn, usbpiusany ot O6wuna I'spMen, npreta o OGIMHCKH CBEET G, I'spmen.

3/ VYemyrute ce npeammamar,  a NOWEHCKNTE pa3XoAd 3a [JOCTaBKaTta Ha
MHAUBUAYAIHATE aJMUHACTPATUBHW AaKTOBE N0 KJIMEHTHUTE B YyXOHHa ce N06aBAT KbM
Takcata u ca cbrnacHo Tapudure Ha Bbarapcku mowm, vam APYTr JIMUEH3UpaH MOLLEHCKH
Onepatop, ako MOTPEOMTENAT Ha YCIyraTa € MOCOUMT TaKbp. [loweHnckure pasxomu 3a
BBTPCIIHU NPATKH ( B CTPaHaTa) MO JOCTABKA Ha MHAMBUAYANHH aIMMHUCTPATUBHH aKTOBE
C€ 3alialmar OT 3ajBUTENA/MOydaTens, NMpU AOCTABKATA Ha fpaTkaTa Ha CbOTBETHHS
orneparop.

/4/ 3annamasero Ha yciyrure ce OCBIUICCTBABA MO BCHYKH BB3MOKHU KAHAIH: upe3
HOC Tepmunanuo YCTPOHCTBO, Ha kacama, no 6auxoe Rom, upes nowencku 3anucu u
CAEKMPOHHYU CUCTNEMU 3Q NIAUARE 6 T. Y, uHmMEPHem basupanu.

/5/ KOHTpONBT 32 MpaBUIHOTO TAKCYBaHE Ha yCIyruTe, CbOMPAHETO M OTYUTAHETO Ha
CpPEACTBaTa M KOOPAMHAIMATA Ha (pMHAHCOBATA nHbopmauus koM LIMYT, ce ocwinectessa
U PBKOBOJM OT I'N1.CUETOBOAUTEJ.

Yn.30. ITpu pa6ora ¢ KnveHTH CITY)XMTEIUTE OT 3BEHOTO 32 aAMUHUCTPATUBHO obcnyxBane
Cla3BaT HOPMATHBHUTE U BBTPEUIHNTE CTAHAAPTH HA obciyxBaHe, BbBefieHH B OBIIHHCK
aaMUHKCTpauus, ¢ HapenGarta 3a agmumicTpatusnoro obcnyxBaHe, Xaprara Ha KJIMEHTa,
NMPOUCHYpUTE 3a YNPABJIEHUE HA KAYECTBOTO W TEXHOIOMMSTA 3aJI0XKEHa B €/EKTPOHHATA
ACJOBOZIHA CHCTEMA, TEXHOJOTMHHWTE KapTH 3a NMPOLEAYPHTE N NOKOMEHTOOGOpOTa B
ACMOBOACTBOTO U pHHAHCHTE, M ETHuHNMs Koneke.

Yn.31. /1/ Obwwna T'spmen Cb3laBa, NOANBPKA W Pa3BUBA PA3NUYHH KaHANH 3a obpatHa
BPB3Ka C KJIHEHTHTE:

1. anketHa kyTtas B [IUVT:
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2. KHMra 3a NOXBany U onsnakBaHus B LIUVT;

3. nowencka Kymus 3a MHeHUs, NPeONONCEHUS U CUSHANU cpewy Kopynyus 8 napmepa
Ha Obwunama;

4. 6v3MOdCHOCM 3a Nodasamwe na OH-IGUH CUHANU 34 Kopynyua @ obwguncka
aomunucmpayus na men. 07523/20-40;

5. Bb3MOXKHOCT 3a M3BLPUIBAHE HA EEKTPOHHU YCIYIH 110 ENEKTPOHEH BT 38 KIHCHTH
4pe3 pPEerucTpauus W VYHHBEpCAleH eJeKTPOHeH noanuc B MHTepHeT cTpaHMuata Ha
O61uHaTa;

7. 10 OGMKHOBEHATA U EJIEKTPOHHATA MOLLA: oba_garmen@abv.bg.

12/ O6wuHa I'bpMeH npoyyBa u U3MepBa YZOBJIETBOPEHOCTTA Ha MOTPEOUTENUTE He
MO-MaNKO OT BEIHBK TONULIHO, CBIIACHO METOAOJOTUs, YTBbPAGHA OT MUHHCTBpa Ha
AbDKABHATa aAMUHHCTPALMA M aAMWUHMCTpaTHBHaTa pedopMa. 3a UENTa Ce M3rOTBAT
Pa3JIM4HH NO BUA M 00XBAT aHKETHU KapTH.

/3/ Pesynratute ot aHanusupanata WHpOpMaLHA ce O6CHXKAAT W ONOBECTABAT cpen
00IIeCTBEHOCTTA.

/4/ B pesyntar Ha nosydeHara u aHanusupaHa MHQOpMaLMA OT BCUYKM KaHANM 3a
obpaTHa Bpb3Ka Ce MpeAnpUeMaT nelCTBUS 3a nogoOpsiBaHe Ha afAMHHUCTPATHBHOTO
obcityKBaHe, KOMTO Ce OOBECTABAT CPel OGLIECTBEHOCTTA.

VIII. OPTAHHU3ALIVSI HA KOHTPOJIA 1O M3II'BJIHEHUETO U 110 CIIA3BAHE
HA CPOKOBETE

Yin.32. KoHTposnHata neliHOCT BBLB BpB3Ka C M3BLPIIBAHETO HA aJAMMHMCTPATHBHU YCIyrH
obxBalla MpOBepKa 3a TOYHO CHa3BaHe Ha OMpPEJC/ICHHTE CPOKOBE W KAayecTBOTO Ha
NPEeNOCTaBIHUTE YCITYTH.

Yn.33. /1/ Koutponst ce OCBIICCTBABA OT PBHKOBOAMTENS, pPe30JMpal JOKYMEHTa, Ha
CIEHUTE HUBA:

1. Kmer;

2. 3aMECTHHUK-KMETOBE;

3. Cexperap;

4. TpexuTe pHKOBOAUTENH Ha 3BeHA — AMPEKTOPU HA IMPEKUM M HAYaTHHUUM OTAENH,

KOUTO yNpaxCHABAT U €XCJAHEBEH KOHTPOJ Npe3 AENOBOAHATA CUCTEMa, 3a X0Ja Ha

M3NBIHCHHE Ha 3a/1a4UTe M CNa3BaHe Ha CPOKOBETE.

/2/ KoHTpon MoOxe Ja ce ochluecTBsiBa W OT CTpaHa Ha KJIMEHTHTE — DU3MYECKH U
TOPUAHYECKY NHLR, MMOCPEACTBOM NENOBOAHA CMPAaBKA 32 ABUKEHHETO Ha NpenMcKaTa UM B
CICKTPOHHATA cHUCTeMa npe3 MHTepHeT, NW4yHO B HUVYT wnan nomaBeHe Ha xanfa no
OTHOLUCHHUC Ka4ECTBOTO HA U3BbPUIBAHUTE aAMHUHUCTPATHBHH YCAYTH.

Yun.34. /1/ Cpokosete 3a u3mbineHue ca ONMPENCNCHU B CAMUS JOKYMEHT, C Pe30NOLHS Hiu
MPOU3TUYAT OT HOPMATUBEH aKT, YTBBPAEHUTE CTAHAAPTH 3a OBLIMHA ["bpMmen u ca 3anoxenn
B TEXHOJIOrHYHaTa KapTa Ha eleKTPOHHATA CHCTEMA 3a AOKYMEHTOO60pOTA.

/2/ Korato ¢ HopMatHBen AOKYMCHT HIIM C DE30MIOUMSl HE € OmpeneseH CpOK 3a
U3ITBIHCHHC, 3a/la4ata Ce U3ITbJIHABA B Hal-KbC CPOK, HO HE NO-KBCHO OT CEIEMIHEBEH CPOK
OT /laTaTa Ha HEHOTO Bb3jaraue.

/3/ CpoksT 3a u3BbpIIBaHE Ha aAMUHHCTpaTHBHA yC/lyra Ha rpaXciaHu e cboOpasHo
AIIK, ocBeH ako B HOPMAaTHREH aKT ¢ YCTaHOBEH APYT CPOK.

/4/ T1pu Bb3HMKBaHE HA 0GEKTHBHM 00CTOATENCTBA, BB3MPENATCTBALIH H3MbIHEHHETO
B CpOK, KOraTO TOH HE € HOPMAaTHBHO OMpejeNeH, PE30MpALIMAT MOXKE Aa TO YIBIKH, KATO
TOBa C€ OTPa3siBa B €JIEKTPOHHATA CUCTEMA.

Yn.35. Benuku geitnoctn no AOKYMEHTHUTE, OT PErUCTPALMsITA 10 NPEIaBaHETO UM 3a
4pXMBMpaHE ca CBbIVIACHO HACTOSIUMTE NpaBuia, BwTpewnute npaBuja 3a JeHHOCTTa Ha




YYPEKNEHCKHUA apXuB B oblmHata Hu, COVK, TexHonornunute kapru u Unctpykumsra 3a
H3UCKBAHUATA KbM CIY)KHTEIMTE BbB BPb3Ka C J1eJIOBOJHATA NeHHOCT.

Yn.36. ['aBHUAT cYETOBOAUTEN YNpaXKHABA (DUHAHCOB KOHTpPOJT 110 NpUJaraHeTo Ha
Hapen6ata 3a TakcuTe u ueHute Ha ycmyrure, AefHOCTTa Ha KacHTe B LUVT, kmercrBaTa u
HAMCCTHHIECTBATA M KOOPAMHALMATA HA MHOPMALMATA 110 3aMIALAHETO HA YCIYTHTE C
¢uHancosute nHCTHTYLMK, LIUYT 1 CYeTOBOACTBOTO Ha obwyHara.

Yin.37. LlanocTeH NepHOAMYEH TEeXHOJNOrHYeH KOHTpOoa1 H KOHTpon upes AKCTDLP
BBpXy HEHHOCTTa Ha ChyxuTenurte paGotemy Ha ruwe B LIUYT, ce OCBIIECTBSIBA OT
JlmpexTopuTe Ha AMpPEKIUH.

Yn.38. ApXWBUpaHETO Ha Ch3mageHuTe MPENUCKU (XapTHEHH M €JeKTPOHHH) €
3aB/DKUTEIIHO U CC OCBUICCTBABA MO yTBbPAEHMTE 3a TOBA CPOKOBE M MpaBuia (Buxk
BbTPCLIHMTE HYU NpaBUIa).

3AKIIOYHUTEJHHU PA3SIIOPEIBH

§1. /1/ TexHONOrMYHNTE KAPTH HA NPOLECHTE CE W3FOTBIT OT HaualHUUNUTE Ha OTHAEIH C
HENOCPE/ICTBEHOTO y4acTHE M KOHTPON Ha AMPEKTOPUTE HA JMPEKLMHM, B Cpok a0 3 /rpu/
Mecela OT yTBbP)KAABAHETO HA HACTOSLIMTE NpPaBuIIa.

/2/ TeXHONOTHYHKTE KAPTH Ha MPOLECUTE Ce yTBbPXKAABAT OT CEKpeTaps Ha obLiMHaTa,
U CTaBaT HEpa3/leNHa 4acT OT HACTOSILUKTE NPaBUA.

§2. TexHomornuHuTe KapTH Ha mpouecuTe ce BBBEXKAAT B €JIEKTPOHHATA CHUCTEMA 3a
PETHUCTpaLMs ¥ KOHTPOJ Ha JIOKYMEHTOOGOPOTa 3a MOBMLIABAHE HaJIEXXIHOCTTa Ha KOHTpOJIa
BBPXY Ka4eCTBOTO M CPOKOBETE B aAMHHHCTPATHBHOTO OGCITy)KBaHEe, 4pe3 aBTOMaTU3UPAHETO
My.

§3. PnkoBogurenure u Cly)xuTenure B oOwmHa I'bpMeHca AnbKHM Ja rno3HaBaT U
CrasBaT pa3nopeOHUTE Ha HACTOSALUMTE NpaBuIA.

§4. KoHTponsT mno cnassane Ha Kjlay3ure BBB BLTPEUIHUTE [paBuMiIa 3a
aIMHHUCTPATHBHO 0OCNY)XBaHE Ce OCBIECTBSIBA OT ceKpeTaps Ha oOuiMHAaTa.

§5. Hacrosiute npasuna ce YTBbP)KAaBaT Ha OCHOBaHHKe uJl. 1, an. 2 ot Hapegbara 3a
aJIMMHHUCTPATHBHOTO OOC/TYIKBAHE.

§6. IlpaBunara ca yTeBpmeHM che 3anosen Ne380 ot 20.10.2017 r. Ha kmera Ha
OOIUMHATA 1 BIU3AT B CHJIA OT Tasu jara.

§7. Tesu npaBuna oTMeHsT gelcTBaMTe TakuBa JI0 Ta3u gara.



